Install and Activate Virtru for Gmail

This guide provides step-by-step instructions to manually install, activate, and reactivate the
Virtru plugin for Gmail using Google Chrome.

Installation Steps

1. Navigate to the Chrome Web Store and search for "Virtru Email Protection for Gmail".

2. Click "Add to Chrome".

Home > Extensions > Virtru Email Protection for Gmail

Add to Chrome

@ Virtru Email Protection for Gmail
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Revoke all access to your message with
asingle click, even after it's been opened

or forwarded

3. When prompted, click "Add extension".

I (u) Add "Virtru Email Protection for Gmail"?

It can:

Read and change your data on a number of websites

Show Details

Cancel Add extension



4. After installation, a confirmation message will appear and you'll be directed to the Virtru

welcome page.
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Welcome to Virtru!

Thanks for installing Virtru! We're here to help you easily protect your data

wherever it's created or shared, empowering you to collaborate with
confidence.

Start Sharing Securely in Minutes

Here are some key resources to help get you started and guide you through common workflows after you've
installed the Virtru Email Protection browser extension.
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1. Activate
Before Virtru can protect your emails, activate your email account and

IS - Q m enahle the Virtr1 hrowser extension
5. If Gmail is open in another tab, it will automatically refresh to load the extension.

Activation Steps
1. Open Gmail. You'll be prompted to activate Virtru. Click Activate.

\

Welcome to Virtru

Protecting email and keeping your data private is
easy with Virtru. To start sending secure

messages, activate your email account.




2. A new tab will open with the "Virtru OIDC Login SPA".
3. Sign in with Google to complete activation. “user@huntsville-isd.org”

~

G Signin with Google

©

Choose an account from
urtriv.com

to continue to Virtru

User One
useremail@urtriv.com

® Use another account

To continue, Google will share your name, email address,
language preference, and profile picture with Virtru. Before
using this app, you can review Virtru’s privacy policy and
terms of service.

English (United States) v Help Privacy Terms

4. Upon success, the tab will close and Gmail will show a confirmation prompt.
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Your email address is
activated

You're now ready to send secure messages from

sallysecure@gmail.com using Virtru.
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5. Click Done to begin sending secure messages.




6. A brief tour will guide you through sending your first secure email.

I— Compose X

Start composing a message

[J Inbox

% Starred When you're ready to send a protected email, select
Compose to begin.

© Snoozed

> Sent
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B Drafts
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Sending a Secure Email

1. Click Compose in Gmail.
2. Toggle Virtru protection ON (top right corner of the compose window).

New Message - v X
Virtru Protection ON ® e m

To Cc Bece

Subject
Personal Introduction ~

3. The toggle turns blue, indicating encryption is active.
4. Click the gear icon to access additional security options.

Add Security Options

Control access to your protected message: set an
expiration date, disable forwarding, or watermark

attachments.



5. Optionally, add an unencrypted personalized message to help recipients recognize the
secure email.

ky Counseling Center4835 F
Personal Introduction
inlock message" button belc
Secure messages can include introduction text that the
recipient can see without decrypting the whole
message. You can customize that introduction by
New Message selecting Personal Introduction.

Virtru Protection ON ®

To

Subject

Personal Introduction

6. Click Secure Send to deliver your encrypted message.
r ) |

You sent your first secure
message!

Changed your mind? Revoke access or update
controls from your Gmail Sent Folder or your
Virtru Dashboard.

A 4
7. Your last selection will be remembered for your next message so be sure to toggle the
button off for regular email correspondence.




Reactivation Scenarios

You may need to reactivate Virtru if:
e Your activation status has expired (120 days for personal mailboxes, 10 days for
delegated mailboxes).
You've reinstalled the plugin.
You've cleared Chrome’s local storage.

Reactivation Methods

Via Compose Window:
e Click Compose in Gmail.

= M Gmail Q

I— Compose

[J Inbox 13

e Click Activate Virtru where the toggle normally appears.

New Message - @ X

Virtru must be acti d to enable pr ion. ® Activate Virtru

i
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Via Chrome Menu Icon:
e Click the Virtru icon in Chrome’s menu bar.
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® i GSuite @

e Select Activate Virtru for "user@huntsville-isd.org”.
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Activate Virtru for ¢
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